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C uenblo ycuneHus kadectaa u npopaboTkn 0TBETOB Ha ObpaLLeHus rpaxaan,
noctynawwmx 4Yepes oduumanbHble  cTpaHuubl  [nasbl  ANbMETLEBCKOrO
MYHULMNANbHOTO  panoHa,  UCMONHWUTENbHOTO  KOoMUTETa  ANbMETLEBCKOro
MYHULMNANbHOIO panoHa B couunanbHbIX ceTax NH(POPMaLIMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu «WUHTepHeT», a Takke B uenax ¢opMupoBaHua
cuctembl 3¢pEeKTUBHON OOpaTHOW CBSA3U C HAceneHuem, opraHusauuum paboTtbl C
coobuieHaAMU nonb3oBaTenen, NocTynawwumMm nNocpeacTsOM couuanbHblX ceTen
UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW cetu «NHTEpHeTY, nopsifoK
pacCcMOTpeHUA KOTOPbIX He yperynupoBaH depnepanbHbiM 3aKOHOM
or 02 maa 2006 r. Ne 59-03 «O nopsigke paccmoTpeHusi obpalleHun rpaxgaH
Poccuiickon ®egepauun»:

1. OnpeaenuTb MyHUUMNanNbHOE aBTOHOMHOE YydpexaeHue «[lenapTameHt
passuTUA» (MO COrMacoBaHWi0) onepaTopoM oduumManbHON CTPaHULbl (akkayHTa)
Masbl ANbMETLEBCKOrO MyHUUMNANbHOrO palioHa B mecceHaxepe «Telegram»
NHPOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT».

2. OnpepenuTb UHMOPMaLMOHHO-aHaANUTUYECKUIA otaen CoseTta
AnNbMETbEBCKOrO MYHULMNANbLHOINO panoHa onepaTtopoM oduuuanbHblX CTpaHuL,
(akkayHTOB) MaBbl ANbMETLEBCKOrO MYyHULMNANbHOrO panoHa, UCNOMHUTENbHOrO
komuteta ANbMETbEBCKOr0O MyHUUMNANbHOrO panoHa B couuanbHOW ceTu
«BKoHTakTe» MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON ceTh « HTEepHeT».

3. YtBepautb [llopspok  pabotel ¢ coobuwenuamu  nonb3oBaTtenen,
nocTynarLwmMmu Yepes opuumnanbHble CTpaHuubl (akkayHTbl) [nasbl ANbMETLEBCKOro
MYHUUMNANbHOrO  paloHa,  WUCMOMHWUTENbHOTO  KomMuteta  AnNbMETbEeBCKOro
MYHUUMNANbLHOrO paioHa cornacHo npunoxexuto Ne1t.

4. CTPYKTYpHbIM noapasgeneHnsm UCNONHUTENBLHOrO KomuteTa
AnNbMETbLEBCKOrO  MYHUUMNANbHOMO  pavioHa, MyHUUUNAanbHbIM  YYPEXAEHUAM
AnNbMETLEBCKOTO MYHULUMNANbHOIO panoHa, PecypcocHabXalowum opraHusaumam
panoHa (No cornacoBaHuio):

- opraHusoBaTtb paboTy ¢ coobueHuamu nonb3osaTenen, nNocTynawwmmm
yepes  odwuuManbHble  CTpaHuubl  (aKKayHTbI) maebl  AnNbMeTbEBCKOro
MYHALMMANbLHOTO  panioHa,  WCMOMHUTENbHOrO  KomuTeta  ANbMETbEBCKOro
MYHULMMNANbHOrO parnioHa, obecneuntb KayecTBO W cobniojeHue CpokoB B
cooTBeTcTBUM C [Topagkom, yTBEPXAEHHBIM HACTOALLMM PaCNOPSIKEHNEM,

- ONpeaennTb B Kax4oM CTPYKTYPHOM nogpasfeneHun OTBETCTBEHHOro 3a
NOAroTOBKY OTBETOB Ha obpalieHus, noctynawwme Ha opuuuanbHbiX CTpaHuuax
(akkayHTOB) MaBbl ANbMETLEBCKOrO MyHUUMNANbHOrO panoHa, WUCNOMHUTENbHOrO
komMutetTa AnNbMETbEBCKOr0 MyHWUMNANbHOro panWoHa B couuanbHOW ceTu
«BKoHTakTe», meccengxepe «Telegram» nHpopmMaunoHHO-TENEKOMMYHUKALMOHHOW
cetn «HTepHeTy;
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- HasHauuTb WHOpPMALUMOHHO-aHanuTu4eckun otaen CoseTta panoHa
OTBETCTBEHHbIM 3a oOpraHusauuio pabotbl C coobLeHnaAMu nonb3oBaTtenen,
noctynawwmmMm 4vepes oduumanbHble CcTpaHuubl  [nasbl  AnbMeTbeBCKOro
MYHULUMNANbHOrO  panoHa,  WUCMOMHWTENbHOrOo  KoMuTetTa  AnNbMETbLEBCKOro
MYHALMNANbHOIo panoHa.

5. HacTtosiee pacnopsixxeHue BCTynaeT B CUNY CO AHA €ro noanucaHus.
6. KOHTpoNb 3a WUCNOMHEHMEM HACTOSALLEro PacnopsXKeHUA OCTaBnAlw 3a

cobomn.
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Mopspok paboTbl ¢ coobuieHnamu nonb3oBaTenen,
noctynawwmmn Yepes opuumanbHble CTpaHuLbl (akkayHTbl) [NaBbl ANbMETbLEBCKOro
MYHULMNANbHOrO panoHa, UCNOMHUTENBHOrO KoMUTeTa ANbMeTbLEBCKOIO
MyHULMNANbLHOro panoHa

1. OBbwme nonoxeHusn

1.1. MNMopsgok paboTtbl ¢ coobuweHuamn nonb3oBaTenen nocTynarLwumMm,
yepes othuumanbHble CTpaHuupbl (akkayHTbI) Masbl AnbMeTbLEeBCKOro
MyHAUMMNANbHOTO  panoHa,  WUCMOMHUTENbHOrO  KoMuTeTa  AnNbMETbEBCKOro
MyHALMNANbHOrO panoHa, paspabotaH C uUenblo opraHusauuM paboTbl WU
B3aUMOAENCTBUA  CTPYKTYPHbIX NoAapasgeneHuih  UCNONHUTENbHOro  KomuteTta
ANbMeTbLEBCKOTO  MYHUUUNANbHOrO  panvoHa, MyHUUMNAnbHbIX  YYpexaeHun
ANbMETbEBCKOr0 MyHUUMNANbLHOrO pavoHa npu obpaboTke W NPUHATUM  Mep
pearnpoBaHus Ha coobLleHnsa nonb3oBaTenen, noctynawuwme yepes oduynanbHbie
cTpaHuubl  (akkayHTbl) [naBbl AnNbMETbEBCKOr0O  MyHULMUNANbHOrO  PanoHa,
UCNOMHUTENBHOITO  KOMUTETA  ANbMETLEBCKOrO  MyHMUMNANbHOrO panoHa B
coumanbHbIX CeTAX MHPOPMALMNOHHO-TENEKOMMYHUKALUMOHHON ceTu «HTepHeT» u
3aTparusatowue BOMpPOCHI AEeATENbHOCTU UCNONMHUTENbLHOrO KomuteTa
ANbMeTbEBCKOro MyHULMNANbHOro panoHa.

1.2. Hactoawui [Mopspok npumeHsieTcs npu pabote ¢ coobueHnamm
nonb3oBaTtenen, He  coAepXawumu  nNpu3HakoB  obpalieHun  rpaxaa,
ycTaHoBMneHHbIX PepepanbHbiM 3akoHoM oT 02 mas 2006 r. Ne 59-®3 «O nopsake
paccmoTpeHua obpawenun rpaxpgaH Poccuiickon  depepauuu» U UHbIMU
HOpMaTuBHO-NpaBoBbIMK akTamu Poccuiickon ®egepaunn.

1.3. UHdpopmauma o nepcoHanbHbIX AaHHbIX Nonb3oBaTenen, HanpasBUBLUUX
coobuleHna Ha odwuuymanbHble CTpaHuubl, XpaHUTca wn obpabartbiBaeTca C
cobnoaeHnem TpeboBaHUN 3aKkoHOAATENBCTBA O NEPCOHANbHbIX AAHHbIX.

2. OpraHusauumsa paboTbl ¢ coobuleHuamMu nonb3osarenen, NOCTynawoLWwmumMm
Ha oduumanbHble CTpaHuLbl (akkayHTbl) [nasbl ANbMeTbEeBCKOro
MYHULUMNAnNbHOro paiioHa, UCNOMHUTENBHOrO KoMuTeTa AnNbMETLEBCKOIO
MYHULMNANbLHOro paoHa

2.1. Onepartop, nNpy NOCTyNNeHUn COOOLEHUA HA oduumanbHble CTpaHuLbl
(akkayHTbl) NPOBOAUT NPOBEPKY COOOLIEHUs U HanpasnseT ero Ans PpacCMOTPEeHUs
No KOMNETEHUUN B CTPYKTYpPHOE noapasaeneHue B Cpok:

- He 6onee 30 MUHYT C MOMEHTa pa3meLLeHnUa coobLleHna Ha ouumanbHom
cTpaHuue [naebl ANbMETbLEBCKOr0 MYyHUUUNANbHONO panoHa B MecceHaxepe
«Telegram».

-He Oonee 1 pabo4vero yaca C MOMEHTa pasMmeleHus coobleHus Ha
cTpaHuyax [nasbl ANbMEeTbLEBCKOrO MyHULMNANbHOrO pawnoHa, WUCMNOMHUTENLHOro
komMuteta AnNbMETbEBCKOrO MYHULUMMNANbHONO panoHa B COUWanbHOW CeTu
«BKoHTakTe»;

2.2. CTPYKTypHbIMU noapasaeneHnsaMmn UCNONHUTENbHOrO KOMUTETa panoHa,
MyHULMNANbHLIMU YYPEXAEHUAMU panoHa:

2.2.1. MNposogutcsa obpaboTka coobLieHuns, B TOM Yucne npun HeobxoaumocTu




U HanUiuM OOBEKTUBHBLIX BO3MOXHOCTEW MNPUHMMAIOTCA Mepbl ONepaTUBHOrO
pearmpoBaHus Ha npobnemsbl (Bonpockl), 0603Ha4YE€HHbIE B COOOLLEHUN, NOArOTOBKA
COOTBETCTBYIOLWIEro OTBETA W HanpasneHue oTBeTa onepaTtopy AnNs NPOBEpKU U
nybnukaumm, B CPOK, HE NPEBbLILLIAIOLLNNA:

- 3-X 4YacoB C MOMeEHTa nocTynneHus coobuleHus Ha cTpaHuuax [nasbl
ANbMETbLEBCKOrO  MYHUUMUMNANbHOrO  panoHa,  MUCMOMHUTENbHOrO  KOMUTETa
AnbMeTbLEBCKOro MyHMLMNANbHOIO panoHa B counansHon cetu «BKoHTakTe»;

- 30 MUHYT C MOMEHTa NOCTYNNEHUA COOOLEHNA Ha ouLManbHON CTpaHuue
(akkayHTe) [naBbl ANbMETbLEBCKOrO MYHUUMMNANbLHOrO panoHa B MecceHaKepe
«Telegramy.

2.2.2. MNpepoctaBnalOTCA  onepaTtopy  MOMHble, KOHKPETHble  OTBETHI,
coaepxawme nHpopMaunio No CywecTsy 3aaHHOro BONpoca, ¢ ykasaHuemM CpoKoB
peLlleHna BONpocoB (C NPUNOXEHUEM NOATBEPXAALWMX AOKYMEHTOB, B TOM 4Yucne
¢doTO- Unu BugeoMaTepuanos Npu UX HaNU4UK).

OnepaTtop NpoBOAUT NPOBEPKY MHGOPMaUUM U NOMNHOTbLI NPEAOCTaBNEHHOro
oTBETa, B COOTBETCTBUMU C 3anpocoM 3assutens. [locne nposepku oTBeTa onepartop
ocyLlecTBnNseT BO3BpaT oTBETa Ha AopaboTky unu nybnukauyuio oteeTa.

B cnyyae BosBpaTta oTBeTa Ha A0paboTKy, CTPYKTYpPHbIM nogpasfeneHuem
UCMONHUTENBHOIO KOMWUTETA palioHa, MyHUUMUNANbHbIM yYpeXxaeHWeM panoHa
nposoauTcs AopaboTka oTBeTa, B COOTBETCTBUM C 3amMevaHusaMu, 0603HaueHHbIMU
onepaTopoM, B CPOK He npesbiwatowmin 1 yac.

2.2.3. lNepexoa Ha NUYHYKD NEpenucky € 3asBUTENEeM NPOUCXOAUT, €Cnu
umeetcs HeobxoaumocTb B wucTpeboBaHUM AONONHUTENbHLIX [OKYMEHTOB W
nHdopmauun, B TOM YUCNe HOCALMX KOHUAEHUMANbHbIA XapakTrep.

2.2.4. [pomMexXyTOYHbIN OTBET Ha cooblleHne faetca B TOM cny4vae, ecnu
OTCYTCTBYET BO3MOXHOCTb OMNEPATUBHOIO PELLEHWUS, MPUHATUA COOTBETCTBYIOLLMUX
Mep U NOAroTOBKMW NOSTHOro oTBeTa.

MpomexXyTOouHbIN OTBET AOMKEH coaepxaTb UHOPMaUU0 O TOYHOM Cpoke
NPeaoCTaBneHNa OKOHYATENbHOro OTBETA C OOBACHEHMEM NPUYMH NOTpPeBHOCTU B
BonbLem Konm4ecTse BPpEMEHN.

MakcumanbHbI CPOK NPefoCTaBNeHNa OKOHYaTeNnbHOro OTBETa HE [OSMKEH
npesbiwaTtb 1 paboyero AHA CO AHA HanpaBneHUA NPOMEXYTOYHOro OTBeTa.

2.3. He nognexat o6paboTke n oTBETY COOOLLEHNA B Cry4aax HaNU4ua B HUX
CBEIEHUIA O HaMEpPEeHuUsaX NPUYUHUTL Bpea APYroMy nuuy, HeueH3ypHblX, nubo
OCKOPOUTENbHBLIX  BbIPAXEHWW,  Yrpo3bl  XWU3HW, 300POBbID WU UMYLLECTBY
JOMKHOCTHOrO Nuua, a Takke YneHoB ero cembu. OTBET Ha coobLleHne He aaeTca B
cny4ae, ecnu TEKCT CoobLeHns HaxoauTca B HeuutabenbHoM Buae, U, eCnu TeKCT
CoOOWEeHUs He nOo3BOMseT OonpeaennTb CyTb NPeanoXeHus, 3anaBneHus wunu
xanoobl.

3. MNpachuk oTpaboTku coobieHuit B cucteme obpaboTtku obpatleHun

3.1.MyHuumMnanbHbIM aBTOHOMHbBIM yypexaeHuem «[lenaptameHT passuTusa»
oTpaboTka obpalyeHuii rpaxgaH, NocTynawwmx 4Yepesd oduuuanbHylo cTpaHuuy
MmaBbl AnNbMETLEBCKOro MyHWLMNANbHOro pavioHa B MecceHpxepe «Telegram»
BeAeTca ¢ noHeaensHuka no natHuuy ¢ 8:00 ao 20:00, B cy660T1y ¢ 09:00 Ao 19:00.

3.2. MHdopmauuoHHo-aHanuTuyeckum otaenom Coseta AnNbMETbLEBCKOro
MyHUUMNANbLHOrO panoHa oTpaboTka obpalleHuit rpaxaaH, nocTtynalwwmux 4epes
otuumanbHble cTpanuubl [Maebl ANbMETbEBCKOr0O MYHULMNANbHOMO pPanoHa,
UCMOMHUTENBHOIO  KOMUTETa ANbMETbEBCKOr0O  MyHWLUMNANbHOrO pavoHa B
couunanbHon cetn «BKoHTakTe» Beaetca ¢ noHegenoHuka no natHuuy ¢ 08:00 go
20:00, B cy660TYy 1 BockpeceHbe ¢ 8:00 ao 19:00.




4. KOHTpONb 1 OTBETCTBEHHOCTb

4.1. Pykosogutenu CTPYKTYPHbIX nogpasaeneHun UCNOSTHUTENbHOIO
koMuTeTa ANbMETLEBCKOIO MYHULMNANbHOrO pavoHa, MyHULUNAnNbHbIX yYpeXaeHun
ANbMETbLEBCKOr0 MYHULMNANbHOrO paoHa HEeCyT NepcoHarnbHyl OTBETCTBEHHOCTb
3a CBOEBPEMEHHOE W KAYeCTBEHHOE pacCMOTpeHue CoobLEeHUA, MNOCTynarLmx
yepes oduumanbHble  CTpaHuubl  (aKKayHTbI) maebl  AnbMeTbEBCKOro
MYHALMMNANbLHOTO  paoHa,  WUCMOMHWTENbHOrO  Komuteta  ANbMETbEBCKOro
MYHULUNANbHOro panoHa.

4.2. Obuwee pyKoOBOACTBO, MOHUTOPUHI, KOHTPOSib CBOEBPEMEHHOCTU W
KayecTBa pearvpoBaHusi Ha coobLleHus nonb3oBaTene’ OTBETCTBEHHbIX CTPYKTYp
ocyllecTenseT uH@OopMaUMoHHO-aHanuTuyeckun otaen Coseta AnbMETbEBCKOro
MYHULUNANbHOro panoHa.
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